
Installation Waiver for Intelligent Lines, ISDN 
PRI/DEA and CENTREX  

 

Bell West will waive the installation fees for local access service when the customer is 

bringing local access product to the Bell West network that will be serviced by Bell West 

On-Net similar or upgraded products.  

 The following Criteria must be met for Waiving of Installation on a line-by-line basis:  

• The customer is migrating local access lines from a competitor to the Bell West network 

(Prime and/or Collocate);   

• The customer is installing any combination of Intelligent Lines, PRI, DEA and/or CENTREX; 

and,   

• The customer has signed a one-year or greater contract.  

If the customer is adding additional on-net local access services at the same time that the migrated 

lines are being installed (i.e. same service order, same premise visit), the standard Bell West on-net 

service and installation charges will also be waived for these additional lines. Any additions 

subsequent to the initial installation order will be subject to the standard installation rates posted in 

the respective product Price Book. 

 

If the customer is adding any resold products (example, resold DID trunks, BRI) during the 

customer move, then standard resale service charges and/or installation charges will apply for these 

resold services and will be billed to the customer. 

 

For additional details contact Wayne Webber, Product Manager Local Access, Intelligent Lines, PRI & DEA at (604) 

678-7726, wayne.webber@bell.ca or Jeannine Adams, Product Manager, Centrex, Centrex Messaging, Operator 

Services at (403) 410-8734 jeannine.adams@bell.ca.  
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